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REMARKS 



rejected claims 82-84 and m id ""^^ md Waytena and 

TVo data* fa u, e previous ^ „ ' ^J 1 ^' 9 ° ?> 



Fukuma relates to a reservation management svstem fnr th„ *«s«- < 
" -P- of being par*™* in* . £££££ Ut,Ui!adOT ° f ° 

P^ designed to run on a stand-a.one Ipnter ^ c^Z to 

AppbcanK believe Figures 1, 3. 4 and 5 of Fulcuma a, most re ,evan, to J 
-d*-ta the teachings of Fublraa ^ ^ „ ^ ^ ^ ^ 

Figure 1 of Fukum. illustettes ihe main software structures of Frfaima>s b 
«on system. The main sfruaures include a manage* table 1, region marlgemcn 
a management table general unit 7, a management faction input J, 6, , 
confltcung area detect™ uru, 4, a vacancy determination unit 3, and a reservation unit 5. 

named ^IfJt™^^ " *" ""^ PMti,i0nS rf " — 

named Fuj, that can be suWmded mto three sub-banquet areas ("Fuji l», "Fuji 2 ", and "Fuji 

TZ V'.' ae possibk combina,ions of banqua — - - ««* - 

provided in the table below. 



Area Code 


Area 


10 


The entire Fuji banquet hall comprising .iutT 
areas Fuji 1, Fuji 2, and Fuji 3. 


11 


Sub-area Fuji 1 


12 


Sub-area Fuji 2 


13 


Sub-area Fuji3 


1.4 


Fuji North which includes sub-areas 1 and 2 


1.5 


Fuji South which includes sub-area 2 and 3 ' 



5 



7 
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3, m No* and P uji Sotth) , £ £ * ~ "* *' »* * 

nspeotively. For example, when the "FuJi-Jr,,,^ ft*""* area are provided 

- - conflict and J± ZZ ^1^^^^ ^ 

1 995 5 ° f T"" ^ a feSerVati0n "™*™«* tabic 2 for a given day (February 1 

1995 or the example provided by Fukuma). The reservation management table! ml 
example hsts all the area codes defined above (10 through 15) for Zt ■ t 
nervation information on an hourly basis (1300 .00 ,7 h * ^ ^ 

code d0 through 15) for each hoi 1^1^^^ "T ^ 

1) .reserved for ameeUng between 14:00 and 16:00 hour, When an area code is not re ZZ 

reserved at hour 13 00, they are all ass lg ned a conflict number of "0", which means any of these 
area co des arc liable for booking. However at hour 14:00, area code 10 (Fuji) is ~ I 
confhet nuraber of « 3 " since it is in conflict with Fuji ! (, t), Fuji 2 (12) J (T" 

TZTuT - this V? ■ r ^ - code 14 (Fuji N ^> is ™ ' 

of 2 at hour 14:00 smce Fuj, 1 (11) and Fuji 2 (12) are both reserved at this time. For a more 
detailed discussion of this Figure, see column 7, lines 15-57. 

oartit, Pri0r r/ Pe r i0n ' ^ banqU6t ^ PrOVlder " ** to d «e™ined *e 

parutonmg of then: banquet hall space. The partitioning information and conflict information 

are then entered into the management table 1 as described above with respect to F " 
Durmg operation when an actual reservation is to be made, the provider is first required to enter 

T/Tu T atl ° n ^ reSerVati ° D nUmb6r ' Party ^ ban < u * ™*> P^ose of use 
and date) through a series of prompts appearing on the computer display (12) of the CO m puter of 

Hgure 2. Once the mformation is entered, the vacancy determination unit (3) checks the 

reservation management table (2) to determine if the requested area code is available for the 

coTt T* hme ™ d &e conflicting detection (4) determi - s if » -y 

confhet If the requested area is available and there are no conflicts, then the reservation unit (5) 
enters the reservation into the reservation management table (2) and then updates the table w th 
the appropriate conflict information. 



6 
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* 



p rovi j: P :rr w rr«;r^i of rr — ^ ^ 

w..h one ^ o W a netwo* to J£ 

fbrwa^ to «. attacn., co mputeI over to „ The a«J„ n c M p^ 

and genera a proposed rcservatfon ^ thal „ ba JTL^Tf £ 

PCD. A confirmation m the paten's ^ stored ; „ a "J 

1^, COnmK '- 3 *» *» * «*™*** *• is ££Z 

alert the patron to proceed to the attraction. a^gnea to 

The Waytena system is also designed to operate in conjuction with physical queues as 
well Thus n a Nation where there is both a physical queue and a virtual queue for 7*Z 
attracuon the management and scheduling of using the virtual queue can be adjust 2 

desired to balance the admissions of those in the physical queue. 

Jt is 1 *> ™ te that with the Waytena system, those in thephysicai que ue are never 
entered into the reservation svttrm R-,tfc«- ^ u • 1 . 

admi^ion f «. system - Rather the Physical queue , 5 simply used to adjust the 

adnu SSl0 n of those » the vntual queue to an attraction. With reference to Figure 6 and in 
Column 22 line 5, Waytena teaches: 

When physical queue monitor 103 detects changes in the physical 
queue that necessitates changes in virtual queue 210 or when attraction 
information 611 indicates a problem or other change that necessitates such a 
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<*ange, queue update 212 causes computer 101 to enter state 612 Th e 
virtual queue 210 is updated to account for the changes. ... ' 

More specifically, Waytena teaches that a processor 209 in t* »~ • 

determines a desired interleave ratio for a rfm,«- Pr ° CCSSOr 209 * ** ^tion computer 
The interne ratio is t^n^lTeZT^ " *" ^ 
Physical queue, ^X^Z 7^7 ' T? «" ° f 

-.see.™ 



The RtH r 



Claim 37 was rejected by the combination of Fukuma and Waytena Th, 
Apphcants subnut that in constructing the rejection, the Examiner (l ) COmp L7y ZZ' t , 
fte actual teachings of Tu^; ^ ™ 
references. Each of these issues are discussed in detail below. ^ 

In paragraph 6 of the May 1 1, 2001 Office Action the Examiner states: 

(a) "... Fukuma teaches an apparatus comprising a 
reservation booking database having a plurality of records 
ZtZ°M nS r° aplUraUty °f time ~ s ^ ots f or tables [at] a 

In fact, the database of Fukuma only contains records pcrtainmg to banquet areas It 
doesnotcontamapjn^^u^^^ 

(b) "...and a website module configured to create a[n] site to 
enable a user to book a table at a banquet area (Fig. 2/10) 

In fact, since the Fukuma system can be accessed only by the banquet hall provider and 

tzzzzrr to a network of ^ there is absoi - iy - 

^n^F^whatsoeverof^ 

(c) "... the website module further comprising a time slot 
display module configured to display one or more available 
time-slots corresponding to one or more available tables at 
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♦ 



completely inaccurate; ««Hciore 

"... and a booking module configured to enable the 
Internet user to book one of the available time slots to 
reserve the corresponding available table (Col. 5 lines 16- 
31) in the reservation booking database ... " 

Again, there is absolutely no teaching or suggestion by Fukuma of a biiflldngjr^ mat 
allow, an Internet user to book an available time-slot at the banquet hall; and 

(e) "... the banquet area maintenance module further 
comprising a reservation booking database having a 
plurality of records, the plurality of records corresponding 
to time slots for the tables at the banquet hall ..." 

• T*"" ^ FUkUma COT ^ ondi °g to banquet areas, r^Uims^ 

^f*^" The Examiner has therefore again miscoded ^ ££££ 

To establish a prima facia case of obviousness of a claimed invention, all the claimed 
— s must be taught or suggested by the prior art. In this case, the Exlner has Z^y 
Suled to meet tms burden since Fukuma does to teach most of the dements of chum 37 

n. Improper CoTrthj riflrmfl 

« of *e O^I^ C0mbiM,iOn ""^ - **"»• ' — <- P-raph 

Fukuma teaches the above for banquet halls. Fukuma fails to 
teach Internet communications. Waytena teaches computer 
communication (col. 3. lines 3-7) (col. 6, lines 31-57). It would be 
obvious to one skilled in the art at the time of the invention to 
implement identical methods to restaurants and combine Fukuma 
in view of Waytena to teach the above. The motivation is to apply 
these techniques to the dining industry. 
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The Applicants submit that the proposed combination of Fukuma and Waytena is 
^proper. Waytena actually teaches away from the proposed combination and therefore the 
combination is not permissable. Furthermore, even if it were permissible to make the 
combinahon, not only would it result in a nonsensical system, but it still would not result in the 

present invention as claimed. 

In the proposed combination, it is assumed that the Examiner is relying on the database of 
Fukuma winch can be accessed by a faciJity provider to make reservations with the virtual queue 
of Waytena where patrons can make reservations over a communications network as analogous 
to the Apphcants' reservat i on hooking that can be accessed by both a r^smm and 

I nternet ^ respectively. However Waytena specifically teaches that th ose in the physical 
queue are never included in the virtual queue. Rather the physical queue is s im P , y USed to adjust 
the rate of admission of those in the virtual queue to an attraction. Since Waytena explicitly 
teaches that patrons in the physical queue never are entered into the virtual queue, either by the 
facihty provider or patrons themselves, this reference actually teaches away from a system like 
the present mvention where patrons using the internet and a facility provider can both enter 
reservation information into a single database. 

For arguments' sake, even if it were proper to combine Fukuma and Waytena for use 
with a restaurant, the combination would result in a nonsensical system. The proposed 
combmation would include (i) the computer system of Fukuma which would allow a restaurant 
provider to make reservations for patrons presumably for tables (as noted above, this feature is 
not specifically taught by Fukuma); and (ii) a separate virtual queue for walk-in patrons at the 
restaurant facility. In mis hypothetical system, the restaurant would first provide a walk-in patron 
wath a PCD. The patron would then be required to enter their name into a virtual queue to make a 
reservation for a table. Clearly such a system is implausible because a walk-in patron would be 
e,ther seated immediately if a table is available or placed on a wait list until a table becomes 
available. Requiring the patron to make a "reservation" using a PCD in this situation would be 
nonsensical because the purpose of making reservation is to insure a tale is reserved m advance 
for a patron so they do not have to wait. 

Finally the proposed combination still would not result in the present invention as 
provided in claim 37. With Fukuma, the reservation management tables are used for storing 
advanced reservation information for a banquet hall. Waytena teaches the use of a virtual queue 
of patrons seeking to use an attraction who are already physically present at a facility. As noted 
previously, the admission of patrons to an attraction in the virtual queue may be adjusted based 
on the physical queue. But in no way does Waytena teach or suggest mat the facility or any other 
party for that matter enter patrons into the virtual queue. Thus the proposed combination actually 
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on data 37, and therefore te meT ^7 """"^ °" "^ncy 

Similarly, the Applicants submit that independent claims 80, 99 119 and 120 i ,„ 
above, «... AppU ca„ B submit ftat c,l s 80 99 i7^Z l ° 7 !T™ ""'"'^ 

Applicant believe* that all pending claims arc allowable and resnectftllv 

reached at the telephone number set out below. 

Respectfully submitted, 

BEYER WEAVER & THOMAS, LLP 



P.O. Box 778 

Berkeley, CA 94704-0778 

(650)961-8300 
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Id the chjp^ 



41. The apparatus of claim 37, wherein the booking module of the weh .> 

rurthcr configured to reariv* tu x . W * Slte module " 

prevent the unauthori^ . conngured to accept a unique password to 

ent unauthorised access to the [reservation booking database! mtanranf 

[48]m The apparatus of cl aim 37, wherein the table reservation management 
database for the restaurant to be defined by the restaurant. 



58. 



The appanm* of cUta 55> ^ ^ ^ ^ 

c-^ml ,„ allow ft. „ ^ costomer ^ ^ 

corr«p„ D dtag ,„ «,„ avatabte «»,.«,«) wtfftBm>mh t0 boot (flle) ^ avai]ab]e 

time-slot in the name of the customer. 



64. The apparatus of claim 37 wherein the web site module further comprises a first 
cancelation module configured to permit the Internet user to cancel txsUhS^net a 
piously booked tim^lot for a table booked by the Internet user at the restaurant's 
place of business. 



71. The apparatus of claim 68, wherein the restaurant maintenance module for the 
restaurant, [including] the reservation booking database [database] and the table 
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Ration management module, are further configured to reside at the central computing 
location and are accessible by the restaurant over the Internet. 

80. A reservation system comprising: 

retrd, -orr^dln, f„ , hr „„„ m^,,,,^.,-. ^ 

restaurant; 

a central computing location configured to aji host Internet web site for booking 
reservations at a plurality of restaurants, the central computing location comprising: 

an Internet search module configured to identify a selected restaurant in 
response to a search request submitted by an Internet user to identify the 
selected restaurant among a plurality of restaurants affiliated with the web 
site; 

a time-slot display module configured to display one or more available 
time-slots each corresponding to one or more tables at the selected restaurant's 

place of business; and 

[a reservation booking database having a plurality of records, the 
plurality of records corresponding to the plurality of time-slots for the 
tables at the selected restaurant; and) 

a booking module configured to permit the Internet user to book one of the 
available time-slots to reserve the corresponding table in the reservation 
booking database; and 

a local computer located at the selected restaurant, the local computer configured 
to cooperate with the central computing location and including a table reservation 
management module configured to permit the selected restaurant to book time-slots 
m the reservation booking database to reserve tables at the selected restaurant for 
customers not making bookings over the Internet. 
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99. A method comprising: 

providing a first restaurant a first reservation booking database having a 
plurality of records, the plurality of records corresponding to a plurality of time- 
slots for tables at the first restaurant 

providing a [restaurant] first table reservation management module 
configured to enable the first restaurant to book time-slots in the first reservation 
booking database to reserve the tables at the first restaurant for customers not 
making bookings over the Internet; and 

providing an Internet booking module configured to enable an Internet user to 
book an available one of the time-slots to reserve one of the tables at the first 

restaurant. 



107. The method of claim 99, wherein providing the fiol table reservation 
management module further comprises enabling the first restaurant to manage a selected 
portion of its time-slot inventory for table bookings made by Internet users and for 
customers not making reservations over the Internet. 

108. The method of claim 99, wherein the providing the firg table reservation 
management module further comprises providing a restaurant display module configured 
to enable the first restaurant to display the available and the booked time-slots for the 
tables at the first restaurant's place of business during a time period defined by the first 
restaurant. 
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